Curacao Ports Authority / Curacao Pilot Organization / Kompania di Tou Korsou

Quality Policy Statement

“At CPA/CPO/KTK we are dedicated to meet and exceed customer’s expectations.
We will pursue continuous improvement in the quality products and services provided
through performance excellence of all our employees.”

Environmental Policy

This policy applies to all elements of CPA/CPO/KTK’s activities or services that interact
or can interact with the environment. CPA/CPO/KTK’s actual environmental impact or
potential impact differs depending on the specific existing port terminals, the locations
of jetties and piers and the new assets agreed to be designed and developed.

1.CPA/CPO/KTK will comply with all applicable laws, permits, regulations of Curacao,
judicial and administrative orders and decrees that govern our operations.
CPA/CPO/KTK will adopt pragmatic industry standards/guidelines where specific local
laws and regulations do not exist.

2.CPA/CPO/KTK will commit to the prevention of pollution and will do its utmost to limit
nuisance to the local community or surrounding natural habitats.

3.CPA/CPO/KTK will commit to continuous improvement. To this end CPA/CPO/KTK
will seek to identify, quantify and control all significant releases and waste streams
from its own operations as well as monitor and take action where possible on the
waste streams from port users. Once identified CPA will also initiate the necessary
cycle of actions to continuously improve its environmental performance and also limit its
environmental impact on the harbor.

4.CPA/CPO/KTK will continuously monitor international developments for improvement
of the environment and, where practical, incorporate new standards and technologies.

5.CPA/CPO/KTK will require all contractors operating on the CPA/CPO/KTK premises
to adopt and implement sound environmental policies in line with CPA/CPO/KTK’s own
standards and procedures.

6.CPA/CPO/KTK will adopt high standards of operational integrity to minimize the risk
of environmental incidents and will pursue fast and effective response to minimize their
environmental impact.
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